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SUMMARY
Infrastructure and security engineer with experience in regulated sectors, focused on maintaining reliable systems, managing
risks, and supporting secure, audit-ready operations.

WORK EXPERIENCE

UCB Biopharmaceuticals Bainbridge Island, WA
Senior Infrastructure Engineer 2023 - present
• Maintained our lab’s infrastructure and advised peer teams across the U.S., LATAM, and Canada to support secure,

compliant scientific operations.
• Secured Linux systems supporting scientific instruments like crystallography and spectrometry.
• Contributed to patching, hardening, and hybrid migrations tied to incidents and lifecycle plans.
• Supported DR planning and tracked CVEs across environments.
• Worked with scientists and vendors to meet HIPAA and NIST requirements.

MSP Recovery Miami, FL
Information Security Analyst 2022 - 2023
• Supported HIPAA readiness by tuning IAM, encryption, and load balancing configurations in cloud environments
• Helped prep for audits, document controls, and organize findings across multiple business units
• Managed vulnerability scans and CVE remediation cycles using Qualys
• Documented DR processes and worked with legal and compliance leads to confirm audit alignment
• Advised internal teams on regulatory posture and contributed to risk remediation planning

Insigneo Financial Services Miami, FL
IT Specialist 2019 - 2020
• Automated provisioning and offboarding across hybrid AD, Azure AD, and M365
• Built out RBAC and conditional access policies supporting SOX/FINRA control requirements
• Partnered with compliance and IT to keep identity workflows efficient and traceable

Mecklenburg County Charlotte, NC
IT Support Specialist 2015 – 2018
• Provided day-to-day support for court staff and community outreach campaigns in a resource-constrained environment
• Maintained workstations, resolved connectivity issues, and assisted with basic content prep for local media
• Contributed to civic initiatives in both technical and field support roles

PROJECTS & COMMUNITY
• Contributor, NanoDroid / MinMicroG: Helped optimize secure Android builds for privacy-minded users
• Contributor, Headscale: Assisted with open-source development and small-team VPN access control testing
• Volunteer, Venezolanos en Kendall: Provided IT support, laptop repairs, and digital literacy help for new arrivals

EDUCATION
Broward College – Associate of Arts (Completed coursework; graduation pending state civics requirement)

SKILLS AND CERTIFICATIONS
• Compliance & Governance: HIPAA, PCI, SOX, NIST 800-53, ISO 27001, SOC 2
• Security Operations: Vulnerability management, incident response, audit preparation, policy development
• Cloud & Identity Platforms: AWS (IAM, EC2, S3, ELB), Azure AD, M365
• Infrastructure & Automation: Linux (RHEL, Debian), Windows Server, VMware vSphere, Terraform, Ansible
• Tooling & Scripting: PowerShell, Python, REST APIs, Qualys, ServiceNow, Jira
• Networking & Access Control: Firewall rule tuning, network segmentation, VPN and virtualization best practices in

regulated environments
• Certifications: CCNA, Security+


